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The evolution of payments




MWC 2016 (Febb 2016): Mobile is everything ilAwallet
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Greece @ MWC 2016: 24hrs Technology in Greece Awallet
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Mobile Payments: from the media point of view

Disrupting European Banking: The FinTech
Startups That Are Unbundling HSBC, Santander,

and BNP
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Mobile Payments: from the big players point of view




Mobile Payments: from the investors point of view




Mobile Payments: from the banks point of view

BANKNXT
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Mobile Payments: from our greek consumers point of view




Mobile Payments: the reality in Greece
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e

Noft in a very good position for electronic payments...

11 times smaller than the european average
(after CC)

The value and the number of transactions
doubled during July compared to June

After the bank holiday electronic payments
subsided by 13% (August)

In Greece most of the fransactions concern
credit cards, while in the Eurozone concern debit

cards
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Mobile changes

payments???




The Vision (of a company that wants to establish mobile payments)

+  We should make everyday transactions easier, faster and less expensive for everybody
«  Offer safety

 Transparency

« Offer a new payment experience

+ Better loyalty schemes, more flexible and more personalized offers for the consumers



We infroduced the 15t Greek Mobile Wallet Nil@wallet

* Viva payments was founded in 2010

* A licensed e-money institution for
operations in the EEA-31 region by the

Bank of Greece.

« PCI-DSS Compliant for cards processing




e
Viva Wallet for clients ildwallet

Viva Wallet —is a digital repository that allows you to store
securely your personal information, your card’s details or even
your money. Is the easiest way to make payments and money

tfransfers

+ Add money with many convenient methods (cash, card,
e-money, e-banking, pay@home)

+ Send money to a friend completely free, real time

 Pay any business / any professional without the need of
cash or card

« Secure online payments and transactions

* Real time monitoring & control
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Pay a Store







Person 1o Business Payments (the shop)

Scan a unigue Viva Wallet QR code via App and pay directly

with your Viva Wallet balance

Pay merchant

« Direct payment & real time monitoring
« Ready to use solution — no development required
« Friendly interface — optimized user experience

Transier to another person

« No need for cash or cards. Viva Wallet is your new wallet

MAnpwpn pe




Person 1o Business Payments (the shop) N iVdwallet

I VIRGIN 3G 4:20 PM Ml VIRGIN 3G 4:20 PM -l VIRGIN 3G 4:20 PM b .l VIRGIN 3G 4:20 PM

Transfer money
to a business Pay merchant Pay nearby Pay nearby

Scan the QR Code

MPOZOXH!
BeBau

H uninpeoia Pay nearby

AelToupyel HOVO OE OUOKEUEQ

OTIG Onoieg Hropei va
Nearby merchants uroAoyloTel e akpifelan

TornoBeoia oag.

MapakaAoupe nMnyaivete ot
puBuioelg TNG CUOKEUNG 0ag
yla va EVEPYONOINOETE TNV
TonoBeoia

Free of charge transfer, in real time.
Service available only for Viva Wallet users.

Proceed
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Pay a friend







Person to Person Payments ilAwallet

« Direct payment & real fime monitoring
« Totally free of charge

« Use your contact list

« No need for IBANs / Only thing needed is a mobile number

« Transfer money to anyone, anytime, anywhere!

napayyeAieg: e 13 855 e vivawallet.com




Person to Person Payments

Metadopa oe Tpito

Metadopa xwpig xpéwan, o mpaypatiko xpovo. H
unnpeoia dlatiBeTtal pdvo otoug xpriotes Tov Viva Wallet.

ZuvExela

#

Contact 1

Contact 2

Contact 3

Contact 4

Contact 5

Contact 6

Contact 7

Contact 8

HNOeXe<o-oeTeTUeOeZeXoe—omoemeD e

Metadopd oe TpiTo

MeTapopa xwpig xpéwon, oe mpaypatikd xpovo. H
uninpeoia diatiBetal povo otoug Xprioteg Tou Viva Wallet.

Zuvéxela




Person to Person Payments

Erupepaiwon

MapakaAoUpe emPBepawore Ta akéAovda

Moo6 npog anootol
TéAn cuvaAhaynic

ZUVOMKO TTOOO XPEWONG
Mpocg

Mepypadn

Ermpepaiwon Zuvaiiaynig

| Metadopd -
L N Wallet2Wallet

Metagpepate erutvxwe €10,00 ano
To wallet oac oto wallet Tou
xpnotn 694

€10,00
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Pay a

professional




Person to Person Payments (The professional) ilAwallet

« Direct payment & real fime monitoring

« No need for IBANs / Only thing needed is a mobile number or VAT




Pay a Bill or a

service
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Pay a Bill

.l VIRGIN 3G 4:20 PM

Bill Payment

@® Frequently Paid

Public sector
Energy
Water Supply
Telecom
Municipalities

Insurance

-all VIRGIN 3G 4:20 PM

Bill Payment

Public sector

ICISNET HAEKTPOVIKEG TTANPWHES
eParavolo

BeBawpéveg Oderég AOY

EBviké KrnuaroAdyio & Xaproypadion 401
TEE MNooootd Avranédoong

Bepawpéveg Opelég AOY

EBviké KrnuatoAdyio & Xaproypadion 401
TEE MNooootd Avranodoong

Bepawpéveg Odpetrég AOY

TEE MNooootd Avranodoong

Bepawpéveg Odperég AOY

.l VIRGIN 3G 4:20 PM

Bill Payment

Service EBviko Kinpatohdyio
& Xaptoypadion 401

Please fill in the fields below

.all VIRGIN 3G 4:20 PM

Bill Payment
Please confirm the following
Amount 25,00 EUR

Service EBvikd Ktnuatohdylo
& Xaptoypadgion 401

-l VIRGIN 3G 4:20 PM

Confirmation

Your payment was successful!

Total amount 25,00 EUR

Service EBvikd Krnpatohdywo
& Xaptoypadion 401




...or a servicel NilAwallet

All Viva Services are now
available on your mobile

Viva services | Promotions | Top Up | Payments / Transfers/ Saved Cards | Find a taxi | Online gaming
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SO why are
mobile payments

not growing...?




Why people don't prefer mobile payments

| can't see any actual benefit [ NG 59
Security issues [ NN 5o
| don't trust technology | 41%
| don’t have the appropriate mobile phone |GG 37%

| can't understand the different payments options and _ 31%
modules

It's difficult or time consuming to set up the mobile _ 31%
payments

| don’t need to make any payments || NG 23%

The place where | shops doesn't accept mobile payments [ NN 23%
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The experience of mobile payments in other countries fills us with
optimism...!

N-+PESA

O HE Paytm
" Alipay.com

M-Pesa is used by 54% of transactions on Paytm is used my
92% of Kenyans Alipay are on mobile 50 million
individuals in India




“The best type of payment is the payment
you don't see. You want it to be invisible.”
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The 15t e-wallet in Greece
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