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food & coffee ordering service
In Greece






40.000
Orders per day
—— 4.000

600,000 120,000

Restaurants

500,000
R e 6 0 0 0 0 O
[ J
300,000 | 60,000
Values
/ m Active Users u S e rs
1
= Orders
200,000 / 40,000
100,000 20,000
0 0 I I
Jan Mar May Jul Sep Nov Jan Mar May Jul Sep Nov Jan Mar May Jul Sep Nov Jan Mar May Jul Sep
2012201220122012201220122013201320132013201320132014201420142014201420142015201520152015 2015
2012 2013 2014 2015
Yearkey  +¥ MonthinCalendar X

Cities



42%

of Orders through Mobile App



1 2%

of Acquisitions through Mobile App



4,000 Kataotnuata B
42 MNOA&ELC
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A£G TA KATAOTHATA TIOU O€ €EUTINPETOLV!

25 Egriatopia
THTEEEEEDL MfgoMeu 27

1 Keuliveg v SiAtpa
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Kave tnv napayysAia oou!

Goody's Burger
.ﬁ:’.‘_- House

Wi H NAPATTEAIA MOY a B.50€




BAAE TH AIEYBYNZIH Z0Y



KaAwooprLoeg oto e-FOOD!

Me 3 pOvo KLVIIOELG EXELG
aTNV-TOPTa 6ou O,TL wpa Beg
To Yaynto mou ovelpeleoat!



lapayyeidete online

art’ oAa ta Delivery th¢ moAng
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ipayyelAete online
1T’ oAa ta Delivery tng moAng
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payyeidete online

“o0Aa ta Delivery tn¢ moAng
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TL KLYNTO XpNOLHUOTIOLELG;
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(®) iPhone \/S Android

ATIO Toug 30.000 XpriOTEG
TIOU TTapayyeAvouy kabnuepwva
arto to e-FOOD...

T0 70% £X0UV KLVNTO
Android evw oA to 30%
£XOUV KLVNTO iPhone.

Mrmwc auto ouuBaivel Emeldn ot pev elvat mo efotketwpévol
VE TLC ayopeg online evw ot 8& payelpeuouv KaAUTEPT;
#efoodgr

To e-FOOD elval n voupepo eva untnpeoia online delivery payrjtol kal take away otnv EMWdSa. AnpwoupyrBke to 2012 kal pexpl ofjpepa ExeL eEEunnpetroel naviw and 5.000.000 napayyehiec,
EVw ouvepyadetal pe MEprogdtepa and 4.000 kataotrjpata ot 42 NOAELS. Ma MEPLOCOTEPEG MANPoYopies Propeite va emokepBeite To e-FOOD.
*Ta anoteAéopata MpokUMTouy and épeuva tou e-FOOD oF ouUVEPYOOLa PE TOUG XPFOTEG TOU.,



ATIO TIOU TTOpayyEAVELG TILO CUXVA;

iPhone \/S Android

ATIO TOUC 30.000 XpriOTEG
TIoU TtapayyeAvouy kabnuepwva
amo to e-FOOD...

oL iPhone users TipotLpouy va
TIapayyeAvVouV armo To Knto Toug
gvw OooL £xouv Android 6a
XpNolgoTioLjoouy to tablet
] TOV UTIOAOYLOTH| TOUG.

Minwc ot xprioteg Android elvat ykat{etaknseg kat mai{ouv a€ moAAd taumAg,

TAUTAET Kat desktop evw otav o Steve fobs (e pia kat povasikn cuoKeur 6a

xpnoomnoleis ot {wr) oou [rxo§ kepauvou], To EwoUoE;
#efoodgr

To e-FOOD elval n voupepo eva untnpecia online delivery payrtol kaw take away otnv EMWGSa. AnpoupyrBke to 2012 kal péxpL ofjpepa ExeL EEUNnpPeTroeL mavw and 5.000.000 napayyehiec,
£y OuvEpyaCETalL JE MEpLoaGTEpa and 4.000 kataotrjuata o 42 NOAELS. LA MEPLOCOTEREC TANpoPoples priopelte va emokepBeite to e-FOOD.
*To anoteAéoparta mpokUMTowy and épeuva tou e-FOOD o guvepyaola PE Toug XpAoTeg Tou,



(%) iPhone \/S Android

— Amo toug 30.000 xprioteg
TIOU TTapayyeAvouv kabnuepva
aro to e-FOOD...

oL Xpnoteg iPhone Tmootapouy
TIEPLOCOTEPO 0TO Facebook,
£VW oL xprjoteg Android
TIPOTLOLV TO Instagram.

Mnrwc ot pev elvat o opAitikol amo toug &g Mimwe
emtédouc evtorioas T @UAN TTOU TOCTAPEL TO Yaynto Ing;
#efoodgr

To e-FOOD eivaw n voupepo va unnpeoia online delivery payntow kai take away otny EMGsa. AnproupyiBnke to 2012 kaw péxpr orfpepa gxeL eunnpetrosl navw and 5.000.000 napayyehies,
£Vl OUVEPYAZETaOL PE MEpLoodTEpa and 4,000 kataotrjjata o 42 MOAELS. [ MEPLOCHTEPES MANPOYoPLe; Pnopeite va emokepBeite to e-FOOD.
*Ta anoteA£opara mpokKUTToUY amd £peuva Ttou e-FOOD oe guvepyacla PE Toug XprioTES Tou.



Mept burger!

(%) iPhone \/S Android

Ztoug iPhone users, apeoel to burger. MoAL.
Tooo 1ou Ba to TtapayyeiAouv U0 PopPEC
mapanavw amo toug xprioteg Android kat paAtota
Ba BdAouv TiepLocOTEPN Yavtacla oTa UALKA TOUG,.

Ze avtiBeon pe toug ALtoug kal givoug Android
users Ttou Ba Ttapayyethouv ouvr)Bwg eva classic.

O Mnmwe ot yprioteg Android tedika elvat yogis; -
H pnnwe ot dAAot givat mapanavew KaAMTEYVEG
#efoodgr

To e-FOOD gival n voupepo gva unnpeoia online delivery gayntol kal take away otrv EMGSa. AnpuoupyrBrike to 2012 kaw pexpL onfpepa £xEL EEunnpetnoel navw and 5.000.000 napayyehiec,
£Vl OUuVEpYAZETaL PE MEpLoodTEpa and 4,000 kataotryara o 42 MOAELS. M MEPLOCHTEPES MANPOYopLeg unopeite va emokepBeite to e-FOOD.
*Ta anoteA£opara mpoKUTToUY amd £peuva tou e-FOOD o guvepyaacla PE Toug XpPrioTES Tou.
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Vegetarian Kaveig;

(%) iPhone \/S Android O,

Ao toug 30.000 xprioteg
TIOU TtapayyeAvoLy kabnuepwva
aro to e-FOOD...

autol Tou AoV etoualovat
MUPETWOWG yLa TTapaAla elvat oL XProTEG
iPhone, apou Ba apayyeilouv SUo YOpPEG
TIEPLOCOTEPN oaAATa
amo Toug xprioteg Android.

ExtO¢ TeEALkd £av oL iPhondéeg pag Bynkav vegetarian 1 mapayyéAvouv
EK EPOUC TWV KOAANTWY TOUG IToU Eyouv Android. Xdog.
#efoodgr

To e-FOOD gival n voupepo gva unnpeoia online delivery gayntol kal take away otrv EMGSa. AnpuoupyrBrike to 2012 kaw pexpL onfpepa £xEL EEunnpetnoel navw and 5.000.000 napayyehiec,
£Vl OUuVEpYAZETaL PE MEpLoodTEpa and 4,000 kataotryara o 42 MOAELS. M MEPLOCHTEPES MANPOYopLeg unopeite va emokepBeite to e-FOOD.
*Ta anoteA£opara mpoKUTToUY amd £peuva tou e-FOOD o guvepyaacla PE Toug XpPrioTES Tou.






mepffoto-EreditRodolfoVelasco


http://www.flickr.com/photos/fixe/3673304464/lightbox/
http://www.flickr.com/photos/fixe/3673304464/lightbox/
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Mobile Advertising

42% 43%

\ —
Huge budgets ???
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ofr average Time Spend

% of Total Media Consumpt
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# Native formats

f instagram & Sponsored
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Toronto Toronto lspoﬂ24

= == eeeeee———— - (Goal! Barcelona Scores 1-0

AAPL 501 .0f AAPL 501.00 TL Sport24
S * St ] X Sike: Enjoy a Heineken with tonight’s match!

' Fortune Sport24 . Sport24

Fortune Sport24 League curent ranking
Nissan goes big Latvia Bosnia - Basketball: 86-75
Sport24
Sport24 ngry? Order Dominos for the

How to make it il Goal! Barcelona Scores 1-0

Fortune Sport24 9:30 PM
Track your earnir " Enjoy a Heineken with tonight’s match!

Fortune Sport24
The education o League curent ranking

Sport24 7:00 PM
Hungry? Order Dominos for the match!




The New Multi-screen World:

Understanding Cross-platform Consumer Behavior

®/0h

OUR MOBILE PLANET
US, August 2012

Answer correct and win
tickets for the final!

Smartphones are the most frequent
companion devices during simultaneous usage

- - | of the ime when we're of the time when we're
Lol »" 579/ using a smartphone, we're 77% using a TV, we're using
o using another device another device
Who is the scorrer? ——
28% 29% [_—_549% 345
A. Ninis witns eCispmp winmevEion witna smertphore

with FC/La pop
B. Karagounis

C' Katsouranls of the time when we're of the time when we're
75% £ using atablet, we're using 67% using a PC, we're using
GET IT Now > another device another device
+
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Messaging Apps Have Surpassed Social Networks
Monthly active users for top 4 social networks and messaging apps

=—Big 4 Messaging Apps
=Big 4 Social Networking Apps
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Push for PIZZA



Chat for PIZZA
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Sack - e-FOODgr
= Edit View Window Help

e-FOOD.gr ~ 0 RoboCoffes

@ George Giznnakeas Wactive  @coflesbol

* & marketing_weekly
¢t marketingbudget
& maobile-growth RoboCoffee ® @coffeebot
& mobideweb

& multi-channel-funnel

pamdad This is the very beginning of your direct message history with RoboCoffee. Direct messages are
& partnerships private between the two of you,
& party Agpril 11th

& product-backlog

s=LETUT George Giannakeas 004 0
i 520 kafe
EEH e RoboCoffes no7 12044
£ tv Tl g Seke:
& videpanalysiscampaign George Glannakeas 004 0
& web-optimization freddo

RoboCoffee o071 1702 P @
DIRECT MESSAGES Mo ) Sitha:

1205 P

w slackbot George Glannakeas

MG

Aggeliki Peppa
RoboCoffee 007 1007 b

& Alexandras Aslancglo : ; . . .
A o A i e Mebg Tow mivels; [oxKETo, PETprD, yhusd)
Ano Luisa Lolosidis

George Giannakeas 1205 i

sketa

RoboCoffee nor 1000

O, aou etoipdloups &va freddo mono sketal
George Giannakeas 1210 P10

HpE
& Geekbot leafe

& Antony Sarmothrakis
@ Claire Cohen

& Dimitra Votsika

o Dimitris Teemos

@ Filippos Protogeridis




